5 s s e Member Services Webinar Feedback Appendic A

OCtOber - December 2021 164 consultations delivered; 22

members completed our survey.

Overall, how would you rate the webinar? How would you rate the presenters general

, knowledge and presentation skills?
Satisfactory
5% Good

NN

How satisfied are you with the overall service you have How satisfied are you with your most recent

Would you recommend a colleague to
attend this type of event?

What are you going to do following this received from the West Midlands Pension Fund? interaction with the WMPF?
webinar? N
Remember to Indifferent Dissatisfied Dissatisfied
check my annual 5% 5% 5%
statement
23%
Investigate
topping up my
pension
8%




